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ABOUT US

INNOVATIVE TEACHING

Since 2004 we have been designing and delivering
specialist courses and providing qualified consultancy to
companies and public bodies in the sectors of transport
security, infrastructure and stewarding.

We carry out security services with specialized and
certified personnel, boasting over ten years of experience
in the sector, with brilliant results, recognized by private
companies and public bodies.

Active methods with multimedia presentations
guarantee the maximum level of sharing and
involvement in the training process.

Illustrative speech 

Free exchange of opinions on a particular
topic, between participants and trainer

Role-playing action, in pairs or in groups 

Simulation of real operating situations 

Free association of ideas on a given topic 

Analysis of cases that actually happened

Frontal lessons 

Classroom discussions

Role Play 

Training

Brainstorming

Case studies



COURSES

The courses are divided into an initial phase of in-depth
theoretical knowledge, with the aim of building or
consolidating a specific knowledge base, and a phase of
in-depth study of complex experiences through
operational simulations.

ROLES:
Project Manager
Certified Teacher/Trainer
Tutors

THE COURSES CAN BE DELIVERED THROUGH:
Frontal lessons
Practical and applicative lessons
E-Learning
CBT simulator
Synchronous video conference
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EDUCATIONAL FEEDBACK

The conduct of the training sessions and the related
modules also includes the execution of intermediate and
final reviews in which the progress of the course itself is
evaluated to determine any corrective and/or
improvement actions.



TEACHING STAFF

The success of the training activities is guaranteed by
the very high specialization of the teaching staff:

ENAC and IATA certified instructors
Instructors certified by the Ministry of the Interior for
training on subsidiary security - Ministerial Decree
154/2009, Port, Railway, Land transport under
concession
Professional experts in legal matters and operational
techniques
Specialized doctors, sociologists and psychologists
Expert trainers of operational techniques and security
control instruments
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METHODOLOGY

We follow companies at every stage of the project,
completing valid and certified training and consultancy
initiatives.

Definition of training or consultancy needs
Definition of the purpose and objectives
Provision of the training or consultancy service
Quality assurance and evaluation of the level of
customer satisfaction
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BEYOND TRAINING

- QUALITY TESTS ON SECURITY CONTROLS
   (COVER TEST)
- AUDIT ON SECURITY CONTROLS

For the assessment of conformity with the established
procedures and preparation of reports on the non-
conformities detected and any recommended corrective
actions.

STUDY OF THE COMPANY POSITION
RISK & SECURITY ASSESSMENT
TRAVEL RISK MANAGEMENT
DRAFTING AND ADAPTATION OF SECURITY PROGRAMS
QUALITY TESTING ON SECURITY CONTROLS
ADMINISTRATIVE MANAGEMENT OF TRAINING RECORDS
OVERT AND COVERT TESTS



SECURITY AREA
AIRPLANE TRANSPORT
AND AIRPORTS

We are authorized by ENAC to carry out courses for:

All categories of subjects foreseen by the Airport
Security Training Manual
The security divisions of airport management
companies and security companies
Airline companies
Handling companies
Regulated freight forwarders and postal agents,
account consignors and known consignors
Airport and on-board suppliers
The companies that operate at the airport in various
capacities

Take part in our courses:
Certified Instructor Update
Teaching methodology – Aviation Security Train the
Trainer
National validators
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SECURITY AREA
MARITIME TRANSPORT & PORTS
MINISTERIAL DECREE 154/2009

Security & Training is authorized by the Ministry of the
Interior to provide courses for:

Port facility Special Security Guards personnel with
specific security tasks
Technical directors
Familiarization courses for port facility personnel not
assigned to specific security services

12

SECURITY AREA
RAIL TRANSPORT 
MINISTERIAL DECREE 154/2009

Security & Training is authorized by the Ministry of the
Interior to provide courses in RAILWAY SECURITY for:

Special Security Guards staff
Technical directors



SECURITY AREA
LAND TRANSPORT 
MINISTERIAL DECREE 154/2009

Security & Training is authorized by the Ministry of the
Interior to provide courses in ROAD AND TRANSPORT
SECURITY UNDER CONCESSION for:

Special Security Guards staff
Technical directors
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SECURITY AREA
FOR THE STAFF RESPONSIBLE
FOR CONTROL SERVICES
DM 6/10/2009G

Security & Training provides courses for:

The CCS staff - In charge of the Control Services of
entertainment and show activities in places open to
the public or in public establishments



PRIVATE SURVEILLANCE
AREA & COMPLEMENTARY
SECURITY

We organize and provide training, professional
development and requalification courses for:

PRE-EMPLOYMENT COURSE for Security Guards who
want to start working in security institutions, for
surveillance and custody services of movable or
immovable property

Staff employed in the global market of "auxiliary
security" services such as concierge, custody and
reception.
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COMPLEMENTARY SECURITY
AREA MINISTERIAL DECREE
154/2009 - SHOPPING
CENTERS

We provide SECURITY courses for staff working in
Shopping Centres:

Special Security Guards staff
Technical directors
Store Manager
Security directors



AREA SICUREZZA
COMPLEMENTARE 
- EXPAT

We provide SECURITY courses for EXPAT staff of
companies operating abroad for:

Commercial management
Engineering directions
Technical directions
Store Manager
Employees and workers
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T.R.A.S.T. 
(TRAVEL-RISK-
ASSESSMENTS-SECURITY-
TRAINING)

The TRAST solution is designed to be "resilient", that is, it
has the ability to cope positively with traumatic events
that can involve national companies operating abroad.

A characteristic that is expressed through the risk centre,
contacts with the Ministry of Foreign Affairs, contacts
with the local authorities of the country of destination of
the Expats.



ONLINE COURSES

The courses can also be followed on our E-Learning
platform
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OTHER COURSES
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We also provide the mandatory courses for the purpose
of issuing and renewing airport badges, referred to in the
D.A. Ordinances. in the field of:

DGR – Dangerous Goods
Security and Safety in the workplace – Legislative
Decree 81/08
General criteria for fire prevention and emergency
management in the workplace - Ministerial Decree
10.3.98
First aid courses



TEACHING MANUALS
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PORT SECURITY

CERTIFIED INSTRUCTORS
AND SECURITY MANAGER

SYNOPSIS FOR SECURITY GUARD
COURSES - DM 154/2009
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AVIATION SECURITY
TRAIN THE TRAINER

TECHNICAL DIRECTORS
DM 154/2009

PORT SECURITY FOR SECURITY GUARD
COURSES - DM 154/2009

RAILWAY SECURITY FOR SECURITY
GUARD COURSES - DM 154/2009

SECURITY IN
SPORTS EVENTS



OUR CUSTOMERS
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AIRLINE COMPANIES

PRIVATE SECURITY INSTITUTES / AIRPORT SECURITY
COMPANIES

POSTAL OPERATORS

INTERNATIONAL ORGANIZATIONS

AIR CLUB SOCIETY

AIRPORT COMPANIES & HANDLING AGENTS

CATERING COMPANY

ENGINEERING COMPANY

TRAINING COMPANY

CRUISE TERMINAL MANAGEMENT COMPANY

PORT SERVICES COMPANY

REFUELING COMPANY

AIRPORT SERVICES COMPANY

LOGISTICS & TRANSPORT COMPANY

OTHER COMPANIES AND VARIOUS BODIES


